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IMPORTANT

This booklet contains BraunAbility® limited warranties.
It should be kept in your vehicle and presented to your Dealer 
if any warranty service is needed.
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WARRANTY AND REGISTRATION INSTRUCTIONS

Vehicle Identification Number (VIN)

Mobility Conversion Service Agreem entVehicle Delivery ChecklistW arranty Regist rat ionCustom er Nam e

Web Referral Code

Address
City

State
Zip

Phone
Em ailVI N ( last 8)
Date of Purchase

THE BRAUN CORPORATI ON MOBI LI TY CONVERSI ON SERVI CE AGREEMENT
This agreem ent is intended to clar ify the service responsibilit ies to the Braun m obilit y conversion after the init ial delivery of the

vehicle. This agreem ent shall be executed and electronically subm it ted to Braun w ith each conversion sale.
Listed below is the ident if icat ion of the Braun authorized selling Mobility Retailer, and the Braun authorized local servicing

Mobilit y Retailer who has agreed to service the m obility conversion port ion of this vehicle per the applicable Braun service

m anuals and guidelines.
By signing below, the purchaser of the m obility conversion acknowledges the adopt ion of the local servicing Mobilit y Retailer as

the prim ary provider of service for the m obilit y conversion port ion of this vehicle. All local servicing retailers m ust be an

authorized Braun Mobility Service excellence Retailer (MSE-cert if ied in vehicle conversions) .
Should the owner of the m obility conversion require service outside the local servicing area, they m ay take the m obilit y

conversion to any Braun authorized m obilit y conversion retailer located within the United States. I f the owner needs assistance

in ident ify ing a local servicing m obility retailer, they m ay either call 1-800-THE-LI FT, or check the Braun website at :

www.braunability.com.
Note: This agreem ent only applies to the servicing of the Braun m obilit y conversion. Ancillary equipm ent , such as t ie downs or

hand cont rols, will be the responsibilit y of the m obilit y retailer that installed those products and will not be covered under the

Braun m obility conversion warranty. I f there are issues relat ing to the chassis and/ or conversion, it would be in the best interest

of the m obilit y vehicle owner to contact the Braun authorized local servicing Mobility Retailer listed below before taking the

vehicle to their local car dealer.

Retailer Signature____________________________________________________________________________________________

Selling Mobility Retailer w ill be the servicing com panySelling Mobility Vehicle Retailer
Nam e

Dealer #Address
City

State ZipPhone

The follow ing com pany to provide service:
Local Servicing Mobility Retailer
Nam e

Dealer #Address
City

State ZipPhone

Exterior
Exterior clean and dam age- freeSpare t ire and jack locat ion
Operat ion of rem ote cont rolMagnet ic ent ry ( if applicable)Exterior act ivat ion of power door, kneeling and ram pManual operat ion of door and ram p from exteriorI nter ior

I nterior
Gauges and inst rum entat ionLocat ion of inter ior switches to operate accessiblefeatures

Manual operat ion of door and ram p from inter iorOperat ion of t ie-downs
Operat ion of roll & tum ble seat ing ( if applicable)Operat ion of seat belts
Locat ion of Braun cont roller

Addit ional
Review both OEM and Braun owner's m anualsExplain the Toyota Service Exchange I nform at ionProgram (Toyota Chassis Only)Explain recom m ended prevent ive m aintenance andservice schedules

Explain procedures for warranty repair workInform Custom er of dealership service hoursAdvise Customer to receive and m aintain a signedrecord of all service work perform edCom plete and return warranty regist rat ion to act ivatewarranty
List all afterm arket equipm ent . Use brand nam es andm odel num bers where possible

I hereby acknowledge that the m obility devices applicable to my vehicle have been dem onst rated for m e, and I fully understand

and can operate this equipm ent . I have been advised that wheelchairs m ay not maintain their integrity in the event of a

collision. I hereby release and hold harm less the Original Vehicle Manufacturer, The Braun Corporat ion, and its independent

dealers from any liabilit y associated with injury to m y person and property as a result of m y use of a wheelchair during a

collision. I have read and understand this ent ire form , including all disclaim ers and the Braun factory Lim ited Warranty. All of

the inform at ion I have provided is correct .
Custom er:
I acknowledge that all item s checked have been reviewed with
m e.

____________________________________________________
_
Customer Signature / Date

Sales Consultant :All item s checked have been reviewed with the custom er.
____________________________________________________
_
Consultant Signature / DateThe dealer agrees to elect ronically subm it this com pleted Mobilit y Conversion Service Agreem ent to BraunAbilit y im m ediately

after the custom er review takes place. Addit ionally, the dealer agrees to m aintain a copy of this executed docum ent , with the

appropriate signatures affixed, for a period of six (6) years.To ensure that com pleted records are m aintained by the dealer, BraunAbility shall periodically audit the applicable records to

determ ine dealer conform ance. The dealer agrees to cooperate with BraunAbility in providing copies of these records. Failure to

com ply with these term s m ay nullify any obligat ion that BraunAbilit y may have to pay warranty claim s subm it ted by the dealer.
I acknowledge the above agreem ent .

®

®

Examine your lowered floor minivan conversion for any 
damage.  Should any damage have occurred during 
delivery, notify the carrier at once with any claims.

Review the service agreement, delivery checklist and 
warranty registration form with your sales representa-
tive.  The form must be signed by the consumer and 
retailer.  A hard copy is available upon request.

The warranty registration form must be processed 
electronically by the sales representative to activate 
the warranty.  This Warranty Booklet contains detailed 
terms and provisions applicable to this vehicle. 

Record the last eight digits of the vehicle identification 
number (VIN) in the space provided for future refer-
ence.  This information must be provided when filing a 
warranty claim or ordering parts.  
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WARRANTY COVERAGE AND WARRANTY COVERAGE TIME PERIODS

The BraunAbility® (“Braun”) warranty covers Braun’s modifications and alterations for associated parts for 
three (3) years or the first thirty six thousand (36,000) miles, whichever occurs first.  In addition, the corrosion 
protection portion of this warranty applies to covered parts (see below) for 5 years and unlimited miles.  The 
3 year/36,000 mile limited warranty covers substantial defects in materials and workmanship attributable to 
Braun of the conversion van frame, floor structural components, ramp, door and associated structural compo-
nents, electrical components, including but not limited to switches, wires, connectors and the controller and 
interior appearance items such as floor covering and the lower door extension assemblies.  The corrosion 
warranty covers substantial defects in materials and workmanship attributable to Braun of the metal fabrica-
tion on or of the frame, floor and lower door extensions.  These warranty periods begin on the date that the 
product is delivered to the first retail purchaser by an independent, authorized dealer of Braun, or, if the dealer 
places the product into any type of service prior to retail sale, on the date the dealer first places the product in 
such service.   

This limited warranty applies to the first consumer purchaser, and the next subsequent owner, only.  This lim-
ited warranty may be transferred once during the warranty period.  However, the subsequent owner must sub-
mit a warranty transfer form to Braun to make the warranty transfer effective.  All rights and limitations within 
this warranty are applicable to the original and subsequent owner of the product.  The subsequent owner’s 
warranty coverage period is the remaining balance of the warranty coverage period that the prior owner was 
entitled to under this limited warranty.  Warranty transfer forms can be obtained from any independent, autho-
rized dealer, which must be submitted to Braun within thirty (30) days from the subsequent owner’s purchase, 
and proof of the purchase date must be supplied with the form.

LIMITED WARRANTY
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WHAT BRAUN WILL DO TO CORRECT PROBLEMS

In the event that a substantial defect in material or workmanship, attributable to Braun, is found to exist during 
the warranty coverage periods, it will be repaired or replaced, at Braun’s option, without charge to the owner, 
in accordance with the terms, conditions and limitations of this limited warranty.

Braun’s obligation to repair or replace defective materials or workmanship is the sole obligation of Braun 
under this limited warranty. Braun reserves the right to use new or remanufactured parts of similar quality to 
complete any work, and to make parts and design changes from time to time without notice to anyone.  Braun 
reserves the right to make changes in the design or material of its products without incurring any obligation to 
incorporate such changes in any previously manufactured product.  Braun makes no warranty as to the future 
performance of this product, and this limited warranty is not intended to extend to the future performance of 
the product.  In addition, the owner’s obligation to notify Braun, or one of its authorized, independent deal-
ers, of a claimed defect does not modify any obligation placed on the owner to contact Braun directly when 
attempting to pursue remedies under state or federal law.

LIMITED WARRANTY
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LIMITED WARRANTY

LIMITATIONS, EXCLUSIONS AND DISCLAIMER OF IMPLIED WARRANTIES

ANY IMPLIED WARRANTY THAT IS FOUND TO ARISE BY WAY OF STATE OR FEDERAL LAW, INCLUD-
ING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR ANY IMPLIED WARRANTY OF FITNESS, IS 
LIMITED IN DURATION TO THE TERMS OF THIS LIMITED WARRANTY AND IS LIMITED IN SCOPE OF 
COVERAGE TO THE SCOPE OF COVERAGE OF THIS LIMITED WARRANTY.  Braun disclaims any ex-
press or implied warranty, including any implied warranty of fitness or merchantability, on items excluded from 
coverage as set forth in this limited warranty.  Braun makes no warranty of any nature beyond that contained 
in this limited warranty.  No one has authority to enlarge, amend or modify this limited warranty, and Braun 
does not authorize anyone to create any other obligation for it regarding this product.  Braun is not respon-
sible for any representation, promise or warranty made by any independent dealer or other person beyond 
what is expressly stated in this limited warranty.  Any selling or servicing dealer is not Braun’s agent, but an 
independent entity.

BRAUN SHALL NOT BE LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES THAT MAY 
RESULT FROM BREACH OF THIS LIMITED WARRANTY OR ANY IMPLIED WARRANTY.  THIS EXCLU-
SION OF CONSEQUENTIAL AND INCIDENTAL DAMAGES SHALL BE INDEPENDENT OF ANY FAILURE 
OF THE ESSENTIAL PURPOSE OF ANY WARRANTY, AND THIS EXCLUSION SHALL SURVIVE ANY 
DETERMINATION THAT THIS LIMITED WARRANTY OR ANY IMPLIED WARRANTY HAS FAILED OF 
ITS ESSENTIAL PURPOSE.  This warranty does not cover, and in no event shall Braun be liable for towing 
charges, travel, lodging, or any other expense incurred due to the loss of use of the product or other reason. 

Some states do not allow limitations on how long an implied warranty lasts, or the exclusion or limitation of 
incidental or consequential damages, so the above limitations or exclusions may not apply to you.
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LIMITED WARRANTY

HOW TO GET SERVICE

To obtain warranty service the owner must do all of the following:

1.	 Notify an authorized service center, of the claimed defect attributable to Braun, within the
	 warranty coverage period designated above;
2.	 Provide the notification mentioned in (1), above, within ten (10) days of when the owner 
	 discovered, or should have discovered, the claimed defect; 
3.	 Promptly schedule an appointment with and take the product to an authorized service
	 center for service; and
4.	 Pay any transportation costs and all expenses associated with obtaining warranty service.

Since Braun does not control the scheduling of service work at the independent dealerships you may encoun-
ter some delay in scheduling or completion of work.  If you need assistance you may contact Braun, at 631 
West 11th Street, Winamac, Indiana 46996; Customer Experience Group 1-800-488-0359.  

If two (2) or more service attempts have been made to correct any covered defect that you believe impairs 
the value, use or safety of the product, or if it has taken longer than thirty (30) days for repairs to be com-
pleted, you must, to the extent permitted by law, notify Braun directly, in writing, at the above address, of the 
unsuccessful repair(s) of the alleged defect(s) so that Braun can become directly involved in providing service 
pursuant to the terms of this limited warranty.  
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LIMITED WARRANTY

WHAT IS NOT COVERED
	
This Limited Warranty does not cover any of the following: defects in materials, components or parts of the product 
not attributable to Braun, any material, component or part of the product that is warranted by another entity (Note:  
the written warranty provided by the manufacturer of the material, component or part is the direct responsibility of 
that manufacturer); items that are added or changed after the product leaves Braun’s possession; additional items 
installed at any dealership, or other place of business, or by any other party, other than Braun; any product used for 
rental or other commercial purposes (Note: It shall be concluded that the product has been used for commercial and/
or business purposes if the product owner or user files a tax form claiming any business or commercial tax benefit re-
lated to the product, or if the product is purchased in a business name); normal wear, tear, usage, maintenance, ser-
vice, periodic adjustments, the effects of condensation or moisture from condensation; mold or any damage caused 
by mold; imperfections that do not affect the product for its intended purpose; items that are working as designed but 
that you are unhappy with; problems related to mis-operation, misuse, mishandling, neglect or abuse, including failure 
to maintain the product in accordance with the owner’s manual, or other routine maintenance such as inspections, 
lubricating, adjustments, tightening of screws, sealing, wheel alignments or rotating tires; damage due to accident or 
collision, including any acts of weather or damage or corrosion due to the environment; theft, vandalism, fire, or other 
intervening acts not attributable to Braun; damage resulting from tire wear or tire failure; defacing, scratches, dents or 
chips on any interior or exterior surface of the product, including those caused by rocks or other road hazards, dam-
age caused by off road use, overloading or alteration of the product, or any of its components or parts; 

Defects and/or damage to interior and exterior surfaces and other appearance items may occur at the factory or when 
the product is in transit to a dealer.  These items are usually detected and corrected at the factory or by the selling 
dealer prior to delivery to the retail customer.  You must inspect the product for this type of damage when you take 
delivery.  If you find any such defect or damage you must notify the selling dealer, or Braun, at the time of delivery 
to have these items covered by this limited warranty and to have work performed on the items at no cost to you as 
provided by this limited warranty.
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LIMITED WARRANTY

EVENTS DISCHARGING BRAUN FROM OBLIGATION UNDER WARRANTY

The following shall completely discharge Braun from any express or implied warranty obligation to repair or 
replace anything and void this warranty:  any rental or other commercial use or purchase of the product (as 
defined in this warranty), misuse, neglect, collision, accidents, failure to provide routine maintenance (See 
Owner’s Manual), unauthorized alteration, off road use, damage from weather or the environment, theft, van-
dalism, tampering, fire, explosions, overloading the product and odometer tampering.

LEGAL REMEDIES

Any action to enforce any portion of this limited warranty, or any implied warranty, must be commenced 
within six (6) months after expiration of the warranty coverage period designated above or the action will be 
barred because of the passage of time.  Any performance of repairs shall not suspend this limitation period 
from expiring.  Any performance of repairs after the warranty coverage period has expired, or performance 
of repairs regarding any thing excluded from coverage under this limited warranty shall be considered “good 
will” repairs, and they will not alter the terms of this limited warranty, or extend any warranty coverage period 
or the filing limitation period in this paragraph.  In addition, since it is reasonable to expect that the product will 
need some service during the warranty period, this warranty does not extend to future performance.  It only 
sets forth what Braun will do and does not guarantee anything about the product for any time period.  Noth-
ing in this warranty, or any action of Braun, or any agent of Braun, shall be interpreted as an extension of any 
warranty period or the filing limitation period in this paragraph.  Some states do not allow a reduction in the 
statute of limitations, so this reduction may not apply to you.
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LIMITED WARRANTY

WARRANTY REGISTRATION and MISCELLANEOUS 

Your warranty registration records should be completed and delivered to the appropriate companies, including 
the Braun Delivery Checklist & Warranty form.  That form must be returned to Braun within twenty (20) days 
of purchase.  The Braun warranty will not be registered unless this warranty registration is completed and re-
ceived by Braun. Failure to file this warranty registration with Braun will not affect your rights under this limited 
warranty as long as you can present proof of purchase, but it can cause delays in obtaining the benefits of 
this limited warranty, and it changes the start date of the warranty to the date of final assembly of the product 
by Braun.

Braun agrees to repair or replace any of its factory installed parts found to have substantial defects within the 
appropriate warranty period designated above, provided that the repair is authorized by Braun and carried out 
by an authorized service center (a Braun labor schedule determines the cost allowance for repairs).  Braun 
will not honor any warranty claim for repairs or replacement of parts unless the claim is submitted with the 
appropriate paperwork, and the work is completed by an independent, factory authorized service center.  The 
appropriate paperwork can be obtained by written or phone contact with Braun at the contact information in 
this warranty.  

Braun reserves the right to designate where any warranty work can be performed.  Braun also reserves 
the right to examine any defective workmanship or part prior to giving any authorization for warranty work.  
Braun’s return authorization procedure must be adhered to in order to process any warranty claims.     

THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS.  YOU MAY ALSO HAVE OTHER RIGHTS THAT 
VARY FROM STATE TO STATE.
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